TopD CREEK VILLA

METROPOLITAN DISTRICT

Proud to be your area water provider

The Season of Gratitude

‘rPis the season for gratitude and here at Todd Creek Village
Metropolitan District, we could not be more thankful for our
outstanding team of Colorado Water Professionals. Becoming a
Colorado Water Professional (CWP), maintaining certifications, and
advancing to the next certification level requires dedication, hard
work, and a commitment to the water industry.

Every one of our TCVMD field employee is a certified CWP. Our

team is dedicated to life-long learning both within their scope of

work and broader water topics. To become a CWP an individual

must learn, study, and retain specific water terms, concepts,

and math to pass the certification test. To advance to the next

certification level, an additional test with progressively harder concepts and mathematics must be passed. Each year every
operator must complete “TU"s (training units) which reinforce important water knowledge and provide the opportunity to gain
new water knowledge. The more, or higher-level, certifications an operator has, the more TUs they must complete.

As a small utility, we have a small team. While each operator has an area of primary focus, they also cross-train and acquire
certifications within other areas to be ready to “step up to the plate” when another team member needs a helping hand. To
achieve, maintain, and advance CWP certifications, an operator must engage in direct experience within the scope of each
certification they hold. That means, for example, that our distribution team not only completes their normal distribution duties
to maintain their Distribution CWP Certification, but they also rotate into the treatment plant to engage in direct experience to
achieve/maintain a Water Treatment CWP Certification. Our operators are not afraid of hard work!

Finally, a CWP must show a commitment to the water industry. The final piece to advancing in CWP certifications is time. An
operator not only has to have the correct knowledge and experience, but each certification level can only be achieved after a
specific amount of time, often years, within the industry and the applicable industry field. TCVMD is proud to have multiple
employees with top-level CWP certifications — evidence of their decades-long commitment to the Colorado water industry.

During this season of gratitude, and all year-round, we are proud and grateful to serve water supplied, treated, and distributed
by our TCVMD Colorado Water Professionals to you, our valued customers.

Transparency Notice: Board meetings are held the second Thursday of each month at 2:00 pm
via Zoom. The public is always welcome and encouraged to attend.
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